
Often times when trying to solve complex problems, people tend to overlook the less sophisticated 

solutions. Sometimes simplicity is a great path to understanding the complex, or good leverage for bring the 

complex into better focus. When you read the entirety of the alleged Flight 11 to Reservations transcript, it 

reads like it has been written for someone who just had a full frontal lobotomy. The glaring inconsistencies 

are easy to detect and I'm sure that most of you have already recognized them for what they are. [if you 

want to compare Flight 11 to Reservations call transcript inconsistencies, please let me know. This initial post 

will focus on some other than the obvious.]  

 

Now, let's get right to it. What did Betty Ong initially say at the start of the call with American Airlines 

Reservation Center in Cary, North Carolina, at 0820hrs local on September 11th, 2001? She said a lot, but 

there are four (4) very distinct things that morning: 

 

A): 

 

1-I'm Number 3 in the back. 

2-The cockpit's not answering. 

3-Somebody's stabbed in business class and — I think there's mace — that we can't breathe.  

4-I don't know, I think we're getting hijacked. 

 

Now, what do we absolutely KNOW about Flight Attendant Training prior to September 11th, 2001, that was 

common practice among ALL Major Airlines? We know without question, that if a Flight Attendant ever has 

the need to communicate with their airline on the ground, that the Flight Attendant making the call would 

absolutely have to identify the Flight Number they were working, so that things such as gate changes, delays, 

connecting flight changes, sick passenger scenarios, etc., could all be handled and coordinated appropriately. 

We are talking about fundamental Flight Attendant Training. 

 

Pay very close attention to what happens next. 

 

When asked by Reservations what flight (meaning what Flight Number#) she was on, Betty Ong, gave an 

immediate (quick and sure) response:  

 

B): 

 

1-Flight 12. 

 



 

Now, many people I believe, have inappropriately or incorrectly jumped on this obvious misstatement by 

Betty Ong. We later discovered that she stated the wrong flight number and many of run with that to 

conclude that something must be wrong with the official story, simply because of this misstatement. That 

may be true, but there is so much more here than meets the eye, than just Betty's misstatement about her 

flight number. What interests me the most about Betty's call to Reservations, is what comes next. 

 

After she gave the wrong flight number, Betty, was asked by Reservations for her "Seat Number." Betty, said 

nothing. There was long pause after being asked for her Seat Number. The pause was so long, that 

Reservations asked whether or not Betty Ong, was "still there." Betty, responded with:  

 

C): 

 

1-Yes. 

 

 

Up to this point Betty, was asked THREE (3) TIMES by Reservations for her seating with long pauses in 

between the first two (2) requests for information about her seating.  

 

If you listen carefully, Reservations began using an urgent tone during the THIRD (3rd) request. What a lot of 

people did not understand initially, was that these people on the ground, under these circumstances, had a 

duty to be darn certain that they could verify and authenticate that the call was genuine. So, they increased 

the urgency in the tone of their voice when communicating to Betty. 

 

Betty, never responding to the request for information about her seat, then began to give information about 

her flight: 

 

D): 

 

1-We just left Boston, we're up in the air. 

2-We're supposed to go to LA and the cockpit's not answering their phone. 

 

Reservations then intervenes forcefully and asks Betty, to give her "Seat Number." This means that Betty, 

was asked verbally FIVE (5) TIMES in total during the same phone call with Reservations, about her Seat 

Number. In between being asked five (5) times for her Seat Number, Betty, begin giving routine profile 



information about her flight! Now, this is somewhat subtle, but it is very important to understand. 

 

She had no problems hearing Reservations ask her for the Flight Number and she had no problems 

communicating with Reservations upon initial contact. All of a sudden, she fails to respond to a request for 

her Seat Number, and instead starts to provide Reservations with information about the profile of her flight 

having just left Boston, and repeating what she had ALREADY said upon initial contact with Reservations, 

regarding the "cockpit" not answering their phone. That made NO sense to me whatsoever. 

 

Those long pauses when she has absolutely no problem hearing Reservations, nor communicating with 

Reservations, leads me to believe that she was either reading a script, or being told what to say. Why? 

Because the conversation between her and Reservations up to the point of being asked for her Seat Number, 

was running smoothly - yet she decided to reply with profile information AND started REPEATING the SAME 

THING SHE HAD ALREADY STATED. Betty, KNOWS what the pending question is all about! Betty, KNOWS that 

the pending question from Reservations is all about her SEAT NUMBER, not a request to repeat what she's 

already said AND what Reservations already knows. 

 

That is a HUGE red flag for me. But, it gets even worse. 

 

Betty, after being literally cut-off in mid-voice by Reservations (the vocal intervention), then replied with the 

following: 

 

 

E): 

 

1-Okay, I'm in my jump seat right now. 

2-At 3R. 

 

 

I want to bring your attention to the phrase "Okay." There's nothing inherently wrong with the phrase at all. 

However, context means everything in life, and the context in which Betty, uses the phrase, does not make 

make sense. Betty, says "Okay" not as a recognition that she was being asked a different question, but in 

recognition that she was now shifting gears at a different level of consciousness than the level from which 

the question about her Seat Number originated. This is what happens when you are trying to have two 

conversations at the same time -or- you taking in information from one context, from use inside a different 

context. As I said, context is everything in life. 



 

She says, "Okay" with a slight pause at the end before saying "I'm in my jump seat right now." That's an 

indication not merely of a split focus - because after all, if the aircraft was literally being hijacked, of course 

she would have split focus. But, this is more than just mere split focus because of what came BEFORE the 

"Okay," which was her non-response to a direct question that was put to her FIVE (5) TIMES in total and that 

contained numerous long standing pauses of silence where she said absolutely nothing at all. 

 

This is an indication to me that WHILE Reservations was engaged in making five (5) attempts to get Betty, to 

give them her Seat Number, she (Betty) was cognitively engaged in some other activity. She then returns 

with a statement that essentially repeats what she had already said before and what Reservations had 

already heard her say. Only AFTER being vocally interrupted, did she (Betty) then offer her location "At 3R."  

 

Now, you really need to pay very special attention to what happens next, because in my mind this is where 

the official story completely derails. 

 

 

There were five (5) additional verbal exchanges that included Reservations personnel asking Betty, for her 

"Name." Betty, then replies with the following: 

 

F): 

 

1-Hi, you're going to have to speak up, I can't hear you. 

 

One minute and four seconds into the call, with ample audio quality and volume sufficient enough to allow 

her to respond to all previous questions, all of a sudden she can't hear. Betty, is then asked again for her 

name and responds with the following: 

 

G): 

 

1-Okay, my name is Betty Ong. I'm number 3 on Flight 11. 

 

Again, Betty, offers us yet another subconscious reset of her focus, but this time it comes directly on the 

heels of her statement that she "can't hear" Reservations. She's continually resetting her verbal prose 

throughout the entire transcript. This is not merely an indication of someone wanting to make sure they are 

fully understood. This is an indication to me of someone who is trying to maintain a specific delivery 



sequence of the verbal prose made available for use. At this point, there is absolutely no mention of any 

terrorists. There is absolutely no mention and/or description given of anyone who might have stabbed the 

Number 1 Flight Attendant and the Number 5 Purser. All anyone knows at this crucial point is that Betty, has 

declared that two (2) members of her crew have been stabbed in Business Class. Now, take a look at what 

happens next. 

 

Betty, once again repeats the situation on-board the aircraft that she wants to convey to Reservations: 

 

H): 

 

1-And the cockpit is not answering their phone 

2-There's somebody stabbed in business class 

3-We can't breathe in business class 

4-Some-body's got mace or something 

 

 

An American Airlines Manager, immediately asked Betty, the following: 

 

AAM1): 

 

1- Can you describe the person that you said—someone is what in business class? 

 

 

Betty, never responded directly to that question. She followed-up with: 

 

I): 

 

1-I'm sitting in the back. 

2-Somebody's coming back from business. 

3-If you can hold on for one second, they're coming back. 

 

 

So, clearly, someone OTHER than Betty, was coming back from Business Class. Betty, never identifies who 

that is. She (Betty) then follows with the following: 

 



J): 

 

1-Okay. Our number 1 got stabbed.  

2-Our purser is stabbed. 

3-Nobody knows who stabbed who, and we can't even get up to business class right now 'cause nobody 

can breathe. 

4-Our number 1 is stabbed right now. And who else is? 

 

 

Betty, reinforced the fact that there is NO I.D. ON THE ATTACKER. She also makes another very interesting 

statement. Betty, says that NOBODY CAN BREATHE and that is preventing them from getting up to Business 

Class. Why is this such a problem? It is a problem because of what Betty, says next: 

 

K): 

 

1-And our number 5—our first class passengers are—galley flight attendant and our purser has been 

stabbed.  

2-And we can't get into the cockpit, the door won't open. Hello? 

 

 

There are two (2) statements here that are in direct contradiction with each other. Betty, says that nobody 

can breathe and Business Class is not accessible. Betty, then says that they cannot open the cockpit door. 

Well, from the rear of the aircraft, the only way to get to the cockpit door, is to first walk through Business 

Class AND First Class before you get to the cockpit door. If Business Class is not even accessible, then how it 

is possible to know that the cockpit door won't open? [shortly after this - Betty, corrects the flight number 

#12 that she gave earlier, to flight number #11] 

 

Betty, then makes the following statement which sets up another contradiction: 

 

L): 

 

1-Our number 1 has been stabbed and our 5 has been stabbed.  

2-Can anybody get up to the cockpit?  

3-Can anybody get up to the cockpit?  

4-Okay. We can't even get into the cockpit. 



5-We don't know who's up there. 

 

The statement that Betty, offers: 'We don't know who's up there.', sets up a contradiction with what she 

says next: 

 

 

M): 

 

1-I think the guys are up there. 

2-They might have gone there—jammed the way up there, or something.  

3-Nobody can call the cockpit. 

4-We can't even get inside. 

5-Is anybody still there? 

 

 

This is the very first time that Betty, even comes close to offering any kind of description of who might be 

inside the cockpit. But, look at the context. Her description is "the guys." The $64,000 question here is: 

WHAT GUYS! Who is Betty, referring to? At what point anywhere in the transcript does Betty, even come 

close to saying anything about some "guys." In fact, her previous statement made it crystal clear that nobody 

knew "WHO'S UP THERE." Betty, goes from not knowing who was in the cockpit, to all of a sudden having a 

vague idea that there might be some "guys" in the cockpit, with nothing whatsoever in the middle of the 

dialogue that explains HOW she arrived at that belief or thought. 

 

From that point, Nydia Gonzalez, offers the following in her call to the American Airlines Emergency Line:  

 

AAEL1): 

 

1-Hey, this is Nydia at American Airlines calling.  

2-I am monitoring a call in which Flight 11...[pause] 

3-The flight attendant is advising our reps that the pilot, everyone's been stabbed. 

 

When did Betty, ever communicate to Reservations that "the pilot" had been stabbed? When did 

Reservations ever communicate to the American Airlines Manager, that Betty, told him that "the pilot" had 

been stabbed? This never happened. There is no communication anywhere in the transcript where Betty, 

tells anyone that the pilot had been stabbed. Betty, clearly stated that her Number 1 and her Number 5, had 



been stabbed, not the pilot. So, Nydia, is now feeding American Airlines Emergency, incorrect and/or 

unconfirmed information about the situation on-board the aircraft. 

What comes next is EXTREMELY bizarre. 

 

 

 

Out of all the statements made in the entire transcript, this next statement is the most bewildering of all. 

Out of nowhere, the "Male Voice" Craig Marquis, the American Airlines Manager, says the following: 

 

AAM1): 

 

1-These two passengers were from first class? 

 

 

What two passengers? When did Betty, ever tell anyone that there were "two passengers" involved at this 

point? Betty, NEVER put a number on the attackers. She never described them and she was consistent that 

nobody knew who was in the cockpit, nor did Betty, know how many there might have been. She certainly 

never made any claims or statements that there were two passengers from First Class involved. Betty, never 

even used the words "First Class" up to this point. She ONLY spoke of Business Class and the Cockpit Door up 

to this point. So, how on earth could Craig Marquis, who was sitting on the ground at American Airlines, 

possibly know anything that was not expressly told to him by someone on the aircraft? He could not have 

possibly known this much at this time. 

 

But, the bizarre turn of events gets even MORE bizarre by the next statement that comes directly from Nydia 

Gonzalez: 

 

 

AAEL2): 

 

1-Okay, hold on.  

2-Hey Betty, do you know any information as far as the gents...[pause] 

3-The men that are in the cockpit with the pilots, were they from first class? 

4-They were sitting in 2A and B. 

 



 

So, clearly, the information about seats 2A and 2B, did not come directly from Betty Ong, as many in the 

Media have reported. Those are ALL FALSE REPORTS! The information came directly from Nydia, who was 

allegedly still in contact with Betty, and where Betty, allegedly provided that information. But, there is 

nowhere in the transcript that indicates Betty, provided that information directly to American Airlines on the 

ground. So, that myth is busted wide open. 

 

Second, look CAREFULLY at the order in which the statements from Craig and Nydia, come into the 

transcript. First, Craig, asks if "These two passengers were from first class?" Then, Nydia, asserts that "They 

were sitting in 2A and B." 

 

How would Craig, know to ask about First Class? Much more importantly, how does Craig, know that there 

are TWO PASSENGERS involved when Betty, clearly stated that nobody knows who is in the cockpit? Answer: 

It is NOT possible for Craig, to know this information at this time in the sequence of events. Simply, not 

possible - unless he guessed, or unless he knew something prior to the events unfolding on-board Flight 11. 

There are no other explanations for his premature statement. 

 

In closing - people often times go looking for the big things in scary situations, that might help them to 

understand or piece together what might have happened. I think this is a great example of how the little 

things, the tiny things, end up becoming so incredibly HUGE. I also think that this transcript is an awesome 

example of what the 911 Commission Report missed and WHY it is so important to re-open the entire 

investigation, so that the "little things" can be examined to see if they make any real sense. 

 

I hope everyone reading this understands the significance of this analysis, and why it calls the entire Flight 11 

transcript into serious question. Betty, is in the back of the aircraft in seat "3R" on an Airphone talking to 

American Airlines. Nobody can breathe beyond Business Class. Yet somehow, by some atmospheric miracle, 

people are able to stand at the cockpit door trying to open it - but are unable to do so. Nobody has any idea 

who stabbed who. Nobody knows who is inside the cockpit with the pilots - yet - Betty, all of a sudden 

estimates that "the guys" are up front. Craig, asks if "the two (2) passengers were from First Class," but was 

never told by anyone that First Class had anything to do with the events taking place on the aircraft. Nydia, 

knows that "gents" were involved and sets their seating assignment as "2A and B." 

 

It just does not make sense and it does not add up.  

 

This post has been edited by RVSM: Oct 12 2012, 02:47 AM 
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